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Effective Practices to
Support Young Children:

Insights from a Multi-State Evaluation

of BEST in CLASS

Overview

BEST in CLASS is a Tier 2 evidence-based intervention
for young children with persistent and intensive challenging
behaviors. It is designed to enhance and support teachers’
use of effective instructional practices that help prevent
children’s challenging behaviors and support learning.

Over three school years (2022/23 to 2024/25), SRl
researchers and BEST in CLASS developers partnered with

school districts and early childhood programs across California,

Florida, and Virginia to implement and evaluate the program.

In this report, we share findings about the implementation

of BEST in CLASS and its impact on children and teachers.
Although BEST in CLASS requires dedicated time, labor, and
resources, the investment pays off: Teachers found BEST
in CLASS strategies practical and relevant, coaching
relationships grew stronger, and classrooms showed
meaningful improvements in teaching practice.

“It Made Me a Better Teacher”:
How BEST in CLASS Changed

Classroom Practices

BEST in CLASS training and coaching resulted in
changes to teachers’instructional practices with

children identified as needing more intensive behavior
supports. Teachers who received BEST in CLASS training and
practice-based coaching more frequently used the targeted
instructional practices compared to teachers who did not

The BEST in CLASS approach

BEST in CLASS includes:

= 7 key instructional practices to prevent
and address challenging behaviors.

= A 3-day training for school-based
coaches on BEST in CLASS strategies
and practice-based coaching.

= A1l-day introductory workshop for
coaches and teachers, who learn about
the practices together.

= 14 weeks of practice-based coaching
to support teachers’ implementation
of the practices.

= Ongoing support for school-based coaches,
provided by BEST in CLASS developers.

For more details, see page 5.

SRI conducted arigorous evaluation
of BEST in CLASS

Funded by the Institute of Education
Sciences, SR evaluated the effectiveness

of BEST in CLASS under typical early
childhood classroom conditions with current
program staff, to expand on the evidence

for BEST in CLASS. Using a randomized
controlled trial design, teachers were
randomly assigned to either the BEST in
CLASS intervention group or a business-as-
usual comparison group.
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receive training or coaching. There were large and meaningful effects on teachers’ use of behavior-specific
praise and rules (Exhibit 1). Teachers also demonstrated smaller yet positive effects in their adherence to BEST
in CLASS practices and their use of instructive feedback when responding to challenging behaviors.

Exhibit 1. Differences in Outcomes Between BEST in CLASS and Comparison Teachers
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*Focal children are identified by teachers as children who display some
challenging behaviors in the classroom.

Unlike earlier studies of BEST in CLASS, this study did not find significant effects on children’s problem
behavior or social skills. This study did not find any significant effects on teachers’ CLASS scores. However,
teachers and coaches shared observations of noticeable changes in children’s behaviors in the classroom.

Teachers and coaches shared their reasons for continuing to use BEST in CLASS practices:
= To become more intentional about addressing challenging behaviors.
“It helped me be more intentional with how [ interact with my students.” (Teacher)
“Making me more aware of each child’s need and being present with them.” (Teacher)
‘I changed the way | handled behaviors. Not focusing on the behaviors as much as how | approached them.” (Teacher)

= To improve relationships with children in the classroom.
“‘[BEST in CLASS] builds positive relationships between myself and my students. Students continue to learn,
grow, and follow directions when they feel valued, heard, and are given clear expectations such as those
strategies in BEST in CLASS.” (Teacher)

= To observe changes to children’s behaviors.
“It gives the child an opportunity to reverse their current behavior and allows them to respond differently with
correction.” (Teacher)
“I think all of our teachers saw improvement in the class as a whole, not just the [individuall children, which
feels good.” (Coach)
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Teachers Rated BEST in CLASS as Supportive, Practical,
and Impactful

Teachers completed a survey about their experiences with BEST in CLASS training, support, and
implementation. Overall, teachers reported highly positive experiences with the program (Exhibit 2).

Teachers described their coaches as true partners who made an effort to understand them, were tactful
when providing feedback, encouraged them to talk freely, and helped them stay on track. They emphasized
that BEST in CLASS and the coaches’ support were useful in improving student behaviors and their
classroom management strategies. Teachers also found the BEST in CLASS practices relevant

and applicable to their daily instruction, noting that the practices strengthened their instructional
effectiveness and how they connected with students.

Teachers rated the feasibility of the intervention practices as adequate. They expressed comfort using
BEST in CLASS in the classroom with the support they received.

Exhibit 2. Average Teacher Ratings of BEST in CLASS, Based on Teacher Survey

Individual Overall

site mean
Feasibility of Implementation o €0 O
Relevance to Instruction o) €00
Usefulness to Teachers o 0 O
Support from Coach o l Yoo
Low Medium High

Teachers also rated their coach—teacher relationships after the 14 weeks of practice-based coaching
(Exhbit 3). Teachers reported strong coach-teacher partnerships. They shared that coaches consistently
provided extensive helpful feedback, shared useful examples, provided opportunities to self-reflect and
examine data, and offered support to engage in action planning and meet shared goals.

Exhibit 3. Average Teacher Ratings of Their Relationships with Coaches

Overall
mean

Alliance with Coach *

Weak Medium Strong

Even without completing the full coaching dosage (Exhibit 4), teachers perceived BEST in CLASS and
practice-based coaching as valuable and effective in improving their instructional practices. Nearly 90% of
teachers plan to continue BEST in CLASS practices in their classrooms, and all teachers said they would
recommend BEST in CLASS to other educators.
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Exhibit 4. Percentage of Completed Coaching Sessions
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site mean
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Findings from teachers’ ratings of the BEST in CLASS program align with their increased use of BEST in
CLASS practices. This demonstrates that BEST in CLASS is both useful and relevant to teachers’ daily
practice by helping them more effectively respond to and prevent children’s challenging behaviors. Although
training and coaching to successfully implement the practices takes time and effort, the effects of BEST in
CLASS show it is feasible and impactful for improving teaching quality.

The successes of BEST in CLASS show the importance of consistent coaching and support for teachers
and coaches. Moving forward, schools can build on this foundation by continuing to invest in coaching and
by integrating BEST in CLASS with existing initiatives and curricula. Doing so will support the sustainability
of BEST in CLASS practices and promote long-term effects on teachers and children.

Summary of Implementation of BEST in CLASS in
2022-2025

78 40 331

total teachers teachers who children screened children who coaches trained in
participating in the | received training | for emotional and received the the BEST in CLASS
BEST in CLASS | andimplemented | behavioral risk BEST in CLASS intervention and
study BEST in CLASS intervention practice-based
coaching

Following the completion of BEST in CLASS implementation, teachers who had been randomly assigned
to the comparison group, and who therefore had not previously received BEST in CLASS teacher training,
were invited to participate in the training. Forty-three teachers completed the training. In addition, 20
additional coaches completed the BEST in CLASS coach training.
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About BEST in CLASS

Teachers and coaches in BEST in CLASS receive the following:

1. A 3-day workshop for coaches to introduce them to BEST in CLASS strategies, practice-based
coaching, and classroom observation methods.

2. A1-day workshop for teachers and coaches to initiate the coaching process and introduce them
to the BEST in CLASS practices. Together, teachers and coaches view video examples, complete
hands-on activities, participate in role-play scenarios, and build alliances!

3. ABEST in CLASS teacher handbook with details on rules, precorrection, behavior-specific praise,
opportunities to respond, corrective feedback, and instructive feedback.

4. Practice-based coaching for 14 weeks with trained coaches, who provide guidance and support to
implement the BEST in CLASS practices.

BEST in CLASS has seven key instructional practices, delivered across seven modules. Each module
provides evidence-based instructional practices that teachers implement during classroom learning
activities to support positive teacher—child interactions, prevent children’s challenging behaviors, and
increase child engagement and classroom quality. Teachers and coaches also spend time practicing
integrating the key instructional practices together.

BEST in CLASS: Key Instructional Practices

Behavior-specific praise:

Rules:
Teach short, simple classroom rules to support
focal children’s compliance and appropriate

behavior.

Build positive relationships with focal children and
reinforce their appropriate behaviors with specific,
verbal encouragement.

Corrective feedback:

Use learning opportunities to help
focal children learn the correct
responses and appropriate behaviors
via timely, high-quality feedback.

Precorrections:

Remind or instruct focal children to
engage in appropriate, alternative
behaviors before challenging
behaviors can occur.

Opportunities to respond:

Enhance instructional queries and
pacing to increase focal children’s
active engagement and decrease their
challenging behaviors.

Instructive feedback:

Expand focal children’s pre-academic and
behavioral learning via extended learning
opportunities.

Linking and mastery:

Link and combine BEST in CLASS instructional practices to
maximize effectiveness and promote continuous mastery,
maintenance, and generalization.

BEST in CLASS has been shown to effectively strengthen teachers’ instructional and behavior management
practices and self-efficacy, leading to fewer problem behaviors and more positive teacher-child interactions.2

' In the SRl study, reimbursements for substitutes were provided for teacher participation.

2 Sutherland, K. S., Conroy, M. A, Algina, J., Ladwig, C., Jessee, G., & Gyure, M. (2018). Reducing child problem behaviors and improving teacher-
child interactions and relationships: A randomized controlled trial of BEST in CLASS. Early Childhood Research Quarterly, 42, 31-43.

https:/doi.org/101016/j.ecresq.2017.08.001.
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SRI Education, a division of SR, is helping federal and state agencies, school districts, major foundations,
nonprofit organizations, and international and commercial clients tackle some of the most complex issues in
education to help students succeed. Our mission is to reduce barriers and optimize outcomes for all
children, youth, and families. \We do this by conducting high-quality research, supporting use of data and
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